
Gold Membership
Terms & Conditions



Food & Beverage Discounts 
Members using the card are able to benefit from a 20% discount on their spend in all the group 
restaurants and bars as well as on take away service within the Resorts; 

Restaurants included

Flavours, Agliolio, The Lagoon Bar & Restaurant, Essence Restaurant, Dunes Cocktail Bar, Mokka 
Lobby Lounge and Swizzles Bar at the Radisson Blu Resort & Spa, Golden Sands; The Kontiki 
Restaurant, Le Bistro, The Edge, The Bridge Bar , Ritter’s Cafe and  the Wet Bar at the Radisson Blu 
Resort, St Julian’s.

The discount amount is extended on the purchase of both food & beverage whether combined or 
independently. Discounts will only be applicable if the client presents his/her card which must be 
swiped in order for the discount to be effective. 

Exclusions 

Discounts are not applicable on Easter Sunday, Mother’s Day, Father’s Day, Valentine’s Day, 
from the 18th December till the 3rd January, on mini bar sales at all Resorts and at the Deli at the 
Radisson Blu Golden Sands Resort & Spa. 

This is valid for groups not exceeding 25 persons at the same time. •	

One card is to be presented per table.•	



Complimentary Dinner Voucher 
Members will receive a voucher for a complimentary buffet dinner for the member to make use of 
from Monday to Friday in either Flavours or Kontiki. 

Beverages and Wine are not included with this voucher. •	

Bookings need to be made through the Elements office.•	

The Card cannot be used in conjunction with the voucher.•	

The same date limitations are applicable on the vouchers as with the use of the card.•	

Accommodation Discount
Members are entitled to a 25% discount on the retail rate on accommodation at Radisson Blu 
Resort & Spa, Golden Sands and the Radisson Blu Resort, St Julian’s. 

The discount is calculated as a percentage off the retail rate for booking dates as stipulated at the 
time of purchase. Accommodation purchase made in this manner require the member to confirm 
the reservation with Credit Card details and cancellation will carry a penalty of one night if the 
cancellation is carried out within 24 hours of the arrival time. 



Accommodation Vouchers
Gold Members will be entitled to two overnight-night stay vouchers valid for a complimentary 
night stay when booking a minimum of two nights. The second night will be charged at a special 
discount of 30% off the hotel retail rate of the day. 

The voucher is inclusive of breakfast and is valid for the room type booked for the paying night.  
The voucher is valid for two persons, accompanying third or fourth persons will be charged at the 
standard published rates.

Reservations for use of this voucher must be made through the Elements Office a maximum of 
three weeks prior to the booking dates requested. Reservations are subject to availability and 
Elements programme allocation. 

The use of the night voucher must be notified at the time of reservation and the voucher must be 
presented at check-in at the respective hotel. The vouchers have an expiry period of one year from 
the date of issuing. 

The night vouchers are fully transferable and are not valid for use in conjunction with other special 
rates, discounts or promotions. 

Exclusions

Accommodation Vouchers are not acceptable from the 10th until the 25th August, from the 18th 
December to the 3rd January.  



Private Event Catering 
The Member will benefit from a 5% discount on any personal events booked using our Meeting 
and Events Teams within the Hotels or through Island Caterers. In the case of Outside catering 
discounts can only be applied on food& beverage purchased from the company and does not 
extend to venue hire charges or corkage fees. 

Gold Points Plus 
Members will be automatically enrolled in Goldpoints Plus, an international point’s programme 
extended through all Carlson International and Rezidor Hotels. 

Membership in this programme will allow guests to earn and redeem points both locally as well as 
internationally and exchange these points across the entire network; benefits extend to Radisson 
Blu Hotel & Resorts, Radisson Hotels, Park Inn Hotels, Country Inn Hotels, Park Plaza Hotels, 
Regent Hotels & Resorts as well as Hotel Missoni.



Health & Fitness
The Member will be enrolled as a member with Myo ka Spas and can benefit from a 20% discount 
on individual treatments at all Myo Ka Spas in Malta. Discounts are not valid in conjunction with 
other special rates, discounts or promotions. The member must notify spa management of the use 
of the discount at the time of booking. 

Members will benefit from a 15% discount on the Gym Membership at the Radisson Blu •	
Resort, St. Julian’s. 

Membership will also entitle guests to a 10% on Seasonal Membership of the Lido at the •	
Radisson Blu Resort, St Julian’s. 

Gym and Lido Memberships are subject to availability and they are valid only for the •	
cardholder and the spouse cardholder.

IHGH Bookers Programme Points 
The points are accumulated when making use of the IHGH Portfolio of goods and services.  
Points can be earned by members when;

Making a hotel accommodation booking (except when using accommodation vouchers);•	

Making restaurant reservations (except when using buffet voucher);•	

Booking third parties for both accommodation or F&B;•	

Using M&E services both by Hotel and by ICL;•	



This programme also has the scope of managing our corporate point’s programme; corporate 
bookers who are members of the gold tier can earn points for booking their guests with IHGH.

Points are earned on the following frame work:

1 point is given for every €1 spent; this will be redeemed for the value of €0.05. •	

These can be exchanged against hotel and catering services in the form of accommodation 
services, food & beverage, meeting & event, membership and affiliate programmes as well as lido 
and services. 

Membership Conditions
The Membership card is an individual, non-transferable card that is embossed with the Member’s 
name and number. A lost card is replaceable against a fee of €12.00. The Membership card 
remains the property of Island Hotels Group Holdings and must be returned upon request. 

All discounts and entitlements are not valid in conjunction with any other offer or discount;



Data Protection  
For administration and accounting purposes, the company may hold relevant information of the 
member on its computer database. This may be used for marketing and promotional purposes 
by the company. Island Hotels Group Holdings plc does not sell, rent or exchange its lists with 
companies that are not directly related to Island Hotels Group Holdings plc.

Reservations 
Restaurant as well as Accommodation reservations must be made through the Elements Office at 
the Radisson Blu Resort, St. Julian’s. 

Contact Details 
elements@islandhotels.com

Telephone: +356 23751136


